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Respondents SAN FRANCISCO DISTRICT ATTORNEY’S 

OFFICE, ET AL. respectfully submit this supplemental brief 

pursuant to California Rules of Court 8.520(d) and 8.630(d) to 

alert the Court to new authority.1   
DISCUSSION 

Since Respondents filed their Answering Brief in April 

2021, courts and the U.S. Equal Employment Opportunity 

Commission (EEOC) have continued to explore the issues 

presented in this case.  The authorities cited below confirm that 

an employer is not liable as a matter of law where, as here, the 

employer took prompt corrective action and stopped the offensive 

conduct.  In addition, the authorities cited below are contrary to 

Bailey’s argument that a one-time use of a racial slurs by a co-

worker necessarily presents a question of fact for a jury. 
I. Recent Authority Confirms That An Employer Is Not 

Liable As A Matter Of Law Where, As Here, The 
Employer Took Prompt Corrective Action And 
Stopped The Offensive Conduct.   

One of the central issues in this appeal is whether the trial 

court properly granted summary judgment where the undisputed 

facts show that the City took immediate corrective action and 

stopped the offensive conduct.  (See State Dept. of Health Services 

v. Superior Court (2003) 31 Cal.4th 1026, 1041; Cal. Civ. Code 

§ 12940, subd. (j)(1), italics added].)  A recent decision from the 

                                              
1 In addition, the City objects to Petitioner’s citation of unpublished 

authorities in its letter to the Court dated May 9, 2024.  (Aguirre v. Amscan 
Holdings, Inc. (2015) 234 Cal.App.4th 1290, 1299 fn. 5. [“Rule 8.1115 of 
the California Rules of Court prohibits the citation of unpublished opinions 
of California state courts, with certain limited exceptions. (Cal. Rules of 
Court, rule 8.1115(a).) We shall disregard the unpublished superior court 
opinions cited and relied upon by plaintiff.].) 
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Fifth Circuit and the guidance issued by the EEOC on April 29, 

2024 supports the City’s argument that its prompt corrective 

action precludes liability, and entitles the City to summary 

judgment.   

In Hudson v. Lincare, Incorporated (5th Cir. 2023) 58 F.4th 

222, the Fifth Circuit considered a case in which a co-worker 

called the plaintiff the n-word, along with a gender-based slur, 

during a contentious meeting with numerous other employees 

present.  (Id. at p. 227.)  The Fifth Circuit held that the employer 

was not liable because it took prompt corrective action.  In the 

Fifth Circuit, as in California, “the negligence standard governs 

employer liability” in cases of co-worker harassment.  (Ibid.; see 

also State Dept. of Health Services, supra, 31 Cal.4th at p. 1041.)  

“An employer is negligent with respect to ... harassment if it 

knew or should have known about the conduct and failed to stop 

it.”  (Hudson, supra, 58 F.4th at p. 230 [quoting Burlington 

Indus., Inc. v. Ellerth, 524 U.S. 742, 759].)  An “employer is not 

negligent when it takes ‘prompt remedial action’ that is 

‘reasonably calculated to end the harassment.’”  (Ibid. [citations 

omitted].) 

In Hudson, the court held that the employer was not liable 

as a matter of law because it promptly acted to stop the 

harassment.  Once it learned of the use of the n-word at the 

meeting, the employer began an investigation, and five days 

later, issued warnings informing the harassing employee that 

another instance of racial slurs would result in termination.  The 

Fifth Circuit held that it is “beyond dispute that such action was 
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reasonably calculated to end the harassment.” (Id. at p. 230 

[internal quotations omitted].)  Indeed, the counseling was 

effective because the plaintiff did not experience any other use of 

the n-word or racially insensitive comments at work.  (Id. at p. 

231.)  Because the employer acted promptly to end the 

harassment and the harassment stopped, the Fifth Circuit held 

that “no reasonable jury” could find for the plaintiff on her hostile 

work environment claim, and the employer was entitled to 

summary judgment.  (Id. at p. 233.) 

Hudson is instructive given the factual similarities between 

Hudson and this case.  Here, it is undisputed that Sheila 

Arcelona, the Assistant Chief of Finance and Administration, 

took corrective action within one day of learning of the racial slur 

that Bailey’s co-worker, Larkin, once uttered at work.  (AA 

180:21–181:16.)  Although Larkin denied calling Bailey the n-

word, Arcelona counseled Larkin about the City’s Harassment-

Free Workplace Policy and told her that the use of the n-word is 

unacceptable.2  (AA 181:12-16; AA 628:13-16; 627:17-629:16; 

630:3-7.)  Further, as in Hudson, the undisputed evidence shows 

that after the City took corrective action, Bailey did not 

experience any further racial slurs or offensive conduct at work 

from Larkin or anyone else.  (AA 100:20-22; 171:18-20.)  

Accordingly, the City’s corrective action was effective.  (Ibid.)   

                                              
2 The City’s Harassment-Free Workplace Policy states that 

“[a]ny employee, supervisor or agent of the City found to have 
engaged in unlawful harassment, discrimination or retaliation 
may be subject to disciplinary action, up to and including 
termination.”  For the Court’s reference, the policy is available at 
https://perma.cc/TL2Q-Y67P. 
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Unable to dispute those facts, Bailey asserts that the 

adequacy of the City’s response is a “factual question” that must 

be decided by a jury.  (Reply at p. 30.)  Hudson held otherwise in 

a case with facts nearly identical to those presented here.  

(Hudson, supra, 58 F.4th at p. 233 [holding “no reasonable jury 

could find for Hudson on her Title VII claims” where the 

employer “took prompt corrective action” and “there were no 

further incidents of harassment.”]) 

Bailey also asserts that the City’s response was inadequate 

because it should have imposed “discipline” on Larkin (AOB at p. 

41), but the EEOC’s recent guidance disagrees.  In this case, the 

City could not substantiate that Larkin called Bailey the n-word 

because only Bailey and Larkin were present at the time of the 

incident and they had conflicting accounts.  (AA 334:3-6 [“We 

investigated.  We couldn’t substantiate it.  No one else heard it.”]; 

see also AA 180:6-181:16; 357:9-22.)  Therefore, the City could not 

“determine with sufficient confidence that the alleged 

harassment occurred.”  (U.S. Equal Employment Opportunity 

Commission, Enforcement Guidance on Harassment in the 

Workplace, April 29, 2024, available at 

https://www.eeoc.gov/laws/guidance/enforcement-guidance-

harassment-workplace and attached here as Exhibit A], at p. 84.)  

As the EEOC explained, “[a]n employer is not required to impose 

discipline if, after a thorough investigation, it concludes that the 

alleged harassment did not occur, or if it has inconclusive 

findings.”  (Ibid.)  Instead, the employer in that situation “may 

wish to consider preventive measures, such as counseling . . . .”  
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(Ibid.)  The City’s decision to pursue counseling is consistent with 

the EEOC’s guidance.     
II. Courts Continue To Reject The Argument, Advanced 

By Bailey In This Case, That The Use Of The N-Word 
By A Co-Worker Always Presents A Question Of Fact 
In Harassment Cases.   

Recent federal court cases have also disagreed with Bailey’s 

argument that offensive slurs in the workplace necessarily raise 

a question of fact for the jury.  In Crowe v. Wormuth (9th Cir. 

2023) 74 F.4th 1011, 1018, the Ninth Circuit made clear that 

absent other circumstances, slurs alone do not create a triable 

issue in discrimination cases:   
To the extent Crowe argues that derogatory 
remarks always create a dispute of material 
fact as to unlawful discrimination regardless of 
the rest of the circumstances, our cases show 
that is not correct. See, e.g., Kortan v. Cal. 
Youth Auth., 217 F.3d 1104, 1110–11 (9th Cir. 
2000) (holding that a supervisor’s usage of 
highly inappropriate sexist comments was not 
“frequent, severe or abusive enough to interfere 
unreasonably with [the plaintiff's] 
employment”); Vasquez v. County of Los 
Angeles, 349 F.3d 634, 642–44 (9th Cir. 2003), 
as amended (Jan. 2, 2004) (holding that racist 
comments were “not severe or pervasive 
enough” to create a dispute of fact). 

While the slur at issue in Crowe was the repeated use of a 

derogatory term for LGBTQ people (Id. at p. 1018), the Ninth 

Circuit’s reasoning applies equally in this case.   

Bailey asserts “that the perpetrator’s status is largely 

irrelevant to the harassment assessment” (Reply at p. 8), but the 

EEOC’s guidance and recent caselaw disagree.  In its guidance 

issued April 29, 2024, the EEOC explained that in “limited 

circumstances” a single incident of harassment can result in a 
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hostile work environment.  (U.S. Equal Employment Opportunity 

Commission, Enforcement Guidance on Harassment in the 

Workplace [attached here as Exhibit A], at p. 42.)  As “examples 

of conduct that courts have found sufficiently severe to establish 

a hostile work environment based on a single incident,” the 

EEOC listed the “use of the ‘n-word’ by a supervisor in the 

presence of a Black subordinate.”  (Ibid., emphasis added and 

internal citations omitted.)   

Recent federal circuit court cases likewise confirm the 

importance of considering whether the harasser is the victim’s 

supervisor.  In Scaife v. United States Department of Veterans 

Affairs (7th Cir. 2022) 49 F.4th 1109, the Seventh Circuit 

affirmed summary judgment in a racial harassment case where 

the plaintiff heard from a co-worker that a supervisor in another 

department called her the n-word, along with other insults.  (Id. 

at p. 1116.)  While the court recognized the “N-word is an 

egregious racial epithet” and that “[a] one-time use of the epithet 

can in some circumstances warrant Title VII liability,” the court 

held that the plaintiff failed to show severe or pervasive 

harassment sufficient to warrant Title VII liability as a matter of 

law.  The court explained that the plaintiff heard about the slur 

from a co-worker instead of experiencing it directly.  In addition, 

the court explained that it was “critical to the analysis” that the 

harasser “did not have direct supervisory authority over her.”  

(Id. at p. 1116.)  “[A] supervisor’s use of a racial slur impacts the 

work environment far more severely than a coequal’s use.”  (Id. at 

p. 1116-17.)  While the “conduct of a non-direct supervisor or a 
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department lead . . . should undoubtedly be given more weight 

than an employee’s co-equal,” “a harasser who has direct 

supervisory control over an employee continues to maintain more 

weight in the analysis.”  (Id. at p. 1117).  Based on those factors, 

the court affirmed summary judgment.  (Ibid.)   

The Fourth Circuit affirmed summary judgment based on a 

racially offensive statement made by a co-worker in Robinson v. 

Priority Automotive Huntersville, Inc. (4th Cir. 2023) 70 F.4th 

776.  The court explained that “the ‘utterance of an ethnic or 

racial epithet which engenders offensive feelings in an employee’ 

is generally not severe or pervasive enough to create a hostile 

work environment.”  (Ibid.)  In addition, “a peer’s offensive 

conduct is less weighty in our analysis than a supervisor’s 

actions.”  (Ibid.)  Based on those established principles, the court 

affirmed summary judgment.   

The Eleventh Circuit also affirmed summary judgment in a 

case concerning numerous instances of racially offensive 

comments in the workplace.  (Yelling v. St. Vincent's Health 

System (11th Cir. 2023) 82 F.4th 1329, 1336.)  The court 

explained that, while there “is no question that [the plaintiff] 

overheard race-based comments that do not belong in any 

workplace,” “it is a ‘bedrock principle’ that not all subjectively 

offensive language in the workplace violates Title VII.”  (Id. at p. 

1337.)  “Title VII only prohibits harassment that is ‘so objectively 

offensive as to alter the ‘conditions’ of the victim’s employment.’”  

(Ibid.)  The court affirmed summary judgment because, “[o]n this 

summary judgment record, no reasonable jury could conclude 
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[the plaintiff] experienced that,” and therefore her harassment 

claim failed as a matter of law.  (Ibid.)   

The City’s search of recent authority did not locate any case 

in which a court held that a co-worker’s one-time use of the n-

word (or any other slur) raised a triable issue of fact under the 

“severe or pervasive” standard.   
CONCLUSION 

The City respectfully requests that the Court consider the 

authority cited herein, which support the City’s argument that 

the Court of Appeal properly affirmed summary judgment.   
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f̂̂ieQKKsssm\\Y[mtYuKjcseKt̀abcW[\K\WXYZ[\]\Ŵvt̀abcW[\vfcZcee]\ŴvsYZhijc[\ LKPwL                                   EX. A - 023



��������	
�����
��������
���
���������������������������	�������		
������������	�����������
����������
�����
���	��������	
����������	�������������	���������
������������������		�������	������	���������	����������������
�����	������� ����	������
����������		�������	���������
�	������������
	�
�	��
����������
��
�
�����	�������	����	����������
�����	�������������������		���������������������	������������	
������������
	�
�	��
�����
��������������	�������	�!��������		�������	�������
���������	������
�	����	�����������		��
�����"
�	���
�
�����
��������	#�$%&'()*�+,�-&.*/0&1*2�3&4&11'*567�8
��������	�������
����������������
���		����������
���
	�����
���
��!�	
���������������9��
�
�� 	������#��:������"�����	���������8
���	
�����
���	��
��������������
���;����	����	��
�����
���<�����=�>�	����"�����	���	�������8
�	���	���	���������	�����������
�������
����	��?�����"�����	�������������	������������������	
���������
�	���
��� �	����	�����
���8
���"�<����
�=�	�����	@�����
������<������
������	�=�	����	�<�����=����<8����=@������������
�������8
��
���
������<��	�����
�	�=�	����	���
���	�����������	��	��
	�����9��
�
�� 	�������������
�������	��	��
	����������������	������������
������������	��	��
	�������	
������	�������	������	�������"�����	�����		
������������"����8
��
	���	�����������$%&'()*�A,�-&.*/0&1*2�3&4&11'*567�B��	������	��		���������	�������	���������
	���������"����"��"���	�����
��
�����	���������������������	��	�����������������������������������������
���B��	���	���������C����������
��
��������
�	���������B��	���	�
��"
����	�
���D��	�
��	�������
���	����	�<"�����	�������������	��
��������
������E=�����<"������	�
�������
��E=�C������	��	�����B��	����������������<	���������	����
��=�
��	��������������
���?����������	
��	��C��������
�
�
F�	�����
���	�<��		��=<��������=�����<�������		
�����=���	��������	�����	��C������	����		
�������������"����B��	���
	��	��������������

GHI G+JI
G++I

KLMLNOP�QQRST�UV WXYZ[\]̂ ]X_�̀abcdX\]�ZX�ed[dff̂ ]X_�bX�_g]�hZ[ijkd\]�l�mnon�Wpadk�Ŵ jkZq̂ ]X_�rjjZ[_aXb_q�sẐ b̂ffbZX
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��������	
������������������������������������������������ ��� ���!�" #$�%#%��&��"��'$��(�# )"%#���� & ��#$���!���"��*+�,��()�"%'� �##�&%��&-��� ��.�"$ %��#�/��0 �&-�1�& -�(�0 &�%&(%&&%2 �#�(( �"&�"������-�/$��$�&�"$�  �#$%��� �-&)#$��&-�3&$�)���4"�(�"$ �&�&"�*��"�$�( �/%"$�"$ %�0%�&56�����3���4"� 7' #"�"��(�2 �)'�"$ �#��  ������ �/%"$������.�"$�& �#$%��� �+6�1�& ���&��(�0 &��%&(%&&%2 #�(( �"&�"������� -�/$��$�&����#$%��� ������%�" ��&"��� (�%��#$%��.�  -������$���.)���.��##�&%��&-�&)#$��&-3/�( ��/$�����4"�/��"�#$%��� ���� �.�%8%�-6�3%"�%&�&��"��/�"#$�*�)�#$��& ���#��  ���2 ����.�(%�*-6�����3�� *�)�&)� �*�)����4"�/��"���!�!*5�92 �*�/�(���&$�)��/��"���!�!*:6�;�& �����"$ & �.�#"&-�1�& 4&�$���&&%�8#���)#"�"�/������������������ �%&�!�& �����"$ %��& 7 2 ��"$�)8$�"$ *������� �/�( �+<���&&( �"�(�*�! �!�& �����(�� �"$����� �'��" #" ��#$���#" �%&"%#��.��� ('��*  -� %"$ ��)�� ����&%�8� �99,�&"�")" -�&)#$��&�=%"� �>??-����)�� ��()�"%'� �99,&"�")" &-�&)#$��&�=%"� �>??�����"$ �@�9@+�A��� 7�('� -���;��#0�/�(���(%8$"�! $���&& ��!�"$�! #�)& �&$ �%&�;��#0�����! #�)& �&$ �%&���/�(��-������" ���"%2 �*-! #�)& �&$ �%&���;��#0�/�(��+�=$%&���&"� 7�('� �%&�&�( "%( &�� . �� ��"���&%�" �& #"%�����$���&&( �"-����$���&&( �"�!�& �����"$ �%�" �& #"%����.�"/�����(�� '��" #" ��#$���#" �%&"%#&-�/$%#$�(�*-�%��.�#"-�#�('�)���"$ �$��(+ �?.���;��#0/�(���%&�$���&& ��!�& �����&" � �"*' &��!�)"�;��#0�/�( �-�&)#$�$���&&( �"�%&#�2 � ���&�!�"$���# �����& 7��%&#�%(%��"%��+��%(%����*-�%.���/�(���/$��%&��8 �.��"*������ ��%&�$���&& ��!�& �����&" � �"*' &��!�)"���� ��/�( �-�"$%&�$���&&( �"�%&#�2 � ���&�!�"$��8 �����& 7��%&#�%(%��"%��+��������	B����������C���������������������DE����������F�� "-��8 �.%G*H�� -�/��0&��&���&�� &�&&�#%�" �.�����' "�&)''�% &�&"�� +�,� ���*��"�/��0-F�� "�I)%#0�*�� (�2 ��$ ��J�#0 "�����! 8���.���%�8$ �& �.+�@���&&%&"��"�(���8 �-�=�)(��-�&"�" ��/$ ��$ �!& �2 ��$ ��! $�2%��-�3,$-�*�)4� �$�2%�8���$�"�.��&$:K�)�()&"�! �( ��'�)&��+6�=�)(���"$ ����� �-�3K�)0��/�*�)��$)&!����/%���&"��"����0%�8�.���*�)�8 �/�( �+6�F�� "�#�2 � ��$ �� ��&�����&�%�-�3?����4"�/��"
LMNOMP
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lddokWQQyyysbb_asz_{QpiykQzfghi]abQb]̂_̀abcb]d|zfghi]ab|lìikkcb]d|y_̀nopiab Y}QV}R                                   EX. A - 092



��������������	�����
���
����������������
���������������������
��������
������������������������
�����������
������������������������������������������
����
��������������� ������	������������������������
��
����
�����
���� ������������� ����
����!�������
������
�����
�����
���� ������	���������������������
���
��������� ���������������������������������������
���������������������������""#�������
����� ������	���������������������� ��������������� ����������
������������������
���
������� �������������
�������������
����������	������������������� ���������� �����$��������������������
����������	������������������������������������������������������	��%���������
�������������������������������������� ������
������������������������ �����
��
����������������������������
���
��������������
������������ ���������������
��
�����������������������
��������
����&���������������������
���������������
������� �����	������������������
�����������������������
��'�$������������������������
����������
���������������
����������� ��������������������������
�������
������������������ ���
��������������������������
����������������������������
�������������������������������������������� ����
�����	�����������
����������(����������� ���������� ����������������
��������������������������
���������������������������������������������������������
��������������������������������	��������������
�������������
��
������������������� ��
����	������������ ��������� ���������� ��������������
��������������������������
������������������������
����������������������������������������
���������)*+,-./�012�),-.34/5�6+7�839:;5<=;>?/�@3;>=/�3A6+5+::,/9;B�������
�����(�$������������������	��������������������������������������������������
��������C�����D������
���������D����� ��������
��������
������������������������E
�������������������������������� ���������
����������������
�������������������������� ��
���
������������������������������
�������������������������� ��
��������������
���������������������������
������E������� �������������������
����������������
���'������	������'��F���

GHIJK
GHILK

GHHMKGHH1K GHHIK GHHHK
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_̀àbcd�eefgh�ij klmnopqrqls�tuvwxlpq�nl�yxoxzzrqls�vl�s{q�|no}~�xpq��������k�ux��kr~�n�rqls��~~nosulvs���nrrvzzvnl

{ss~zf̀̀����qqnp��n�̀�x�z̀�uvwxlpq̀qlmnopqrqls��uvwxlpq�{xoxzzrqls��no}~�xpq ah̀e�a                                   EX. A - 111



���������	��
	����	��������������	�����
������	������������
	����
��������		��		
�������		�	�	���	�����	�����������������
	����������������		��
	��	�	�����	������������ !�� �������	�"������#	��������$	��������%����������������� ��&'()*+,-./�0,-1,*�2/.3+'-�456�7/*+8+'19�:+9.;+(+-,3+'-��<���=>?�@AB����CC�>DE�� ��>DE����%������F��	����GD@D>H��IJJKLMNNOOOPQQRSPTRUNVWOLNTXYZW[SQNLQSJYR[\]̂\_QVYTYRXL\ZYLS_ỲY[WJYR[�aIJJKLMNNOOOPQQRSPTRUNVWOLNTXYZW[SQNLQSJYR[\]̂\_QVYTYRXL\ZYLS_ỲY[WJYR[b��#�����������
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����
���������	���������������������������������������������������������������	��v�
����
�����w���������������������������
����
����������������������
������x�J���������� !�"���
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